Flosum

Data Backup & Recovery
for Salesforce

Flosum Data Backup & Recovery provides an enterprise-
grade, highly secure backup solution for Salesforce.com.
Combining the security of the Salesforce and AWS, the
Flosum architecture takes advantage of these two high
availability, highly secure certified environments.

Organization’s
Operating Boundary

Salesforce

Flosum staff or certified partners will assist with setup and .
implementation. Once ready, Flosum will no longer have access to your @

environment, ensuring InfoSec standards are not compromised. Files Data

Capabilities & Key Features

= Backup options: full, partial, or incremental

» Restore: full, point-in-time, or selective records
» Activity tracking and reporting

» Compare backup instances

AWS
« Seed data from Prod to any org g

« View or restore archived records Files Storage

Technical Specifications

Recovery Point of Objective 4 Hours
Recovery Time Objective 5 Minutes
API Consumption for Archiving a Record 21 API Calls per 1,000 Records Archived
API Consumption for Archiving Attachments 1 API Call per Attachment
API Consumed  Throttled- during the Backup Process
Time to Backup 250GB 2 Hours

Restore Time for 1K Records Minutes
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@ DEVOPS FOR SALESFORCE

Flosum is an international software company that has pioneered Salesforce DevOps, environment
management, and data reliability. We are focused on transforming the DevOps and data management
experience for our clients, allowing them to accelerate their operational agility and improve collaboration.

The unique architecture of our products provides unparalleled security, governance and
compliance. Flosum is trusted by some of the world’s largest brands and Salesforce’s largest
and most complex enterprise customers. We provide customized assistance, training and
knowledge transfer to each of our customers who operate in a multitude of industries.

Flosum Solutions

G DevOps & Release Management

100% native Salesforce app seamlessly orchestrates changes across your development ecosystem

@ Data Migration

Move a complete data set or subset of data in minutes, while preserving all parent-child relationships

@ Data Backup & Recovery

Automate data backups, compare and identify lost data, and fully or
partially restore data while maintaining relationships

See what the market says...
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Want to learn more?

Visit Flosum. Become Certified
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https://flosum.com
https://flosum.com/book-a-meeting/
https://flosum.com/certification/

